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Objectives

• Provide updates on the Department’s implementation plans 
for AB 2455

• Learn what steps HCAs may take to update their opt-
preference 

• Provide clarification on the opt process

– Available when the HCA is pending or registered only

– Resets when HCA closes/forfeits
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AB 2455
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AB 2455
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https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201720180AB2455

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201720180AB2455


AB 2455 - The Law

• Impacts HCA applicants and renewing HCAs after July 1, 2019

• Requires the release of Registered HCA’s name, telephone number and 

cellular number on file with the Department who do not opt-out

• Requires labor organizations to make requests in writing

• Specifies that the labor organization can only use the HCA information 

for employee organizing, representation, and assistance activities

• Specifies that labor organizations cannot disclose this information to any 

other party

• Requires the Department to create an opt-out process

5



Manual Application Language
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HCA Registry Online Application Language
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Opt-Preference PIN now on Transaction Receipt
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Opt-Preference PIN now on Confirmation Page
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Opt-Preference Portal
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Draft Timeline for Opt-Pin
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HCA Applies 

Submits application 

online or manual on 

6/25/19

Next Day

HCS 55R Generated
HCA will receive 55R PIN letter in the 

mail with PIN #1. They can use this on 

the portal to update their preference.

HCA Becomes 

Registered

HCS 26R is sent to HCA

July 1, 2019

HCA can update 

Opt-Preference with 

Opt-PIN

Renewal Notice 

Generated
HCA Renewal notice generated approx. 90 

days before expiration date with PIN #2. At 

this point, PIN #1 is no longer active and this 

renewal PIN (PIN #2) only works for the 

renewal tab.

April 1, 2021

HCA Submits Renewal 
Application prior to 

expiration date

HCS 55R Generated

HCA will receive a new 55R PIN letter in 

the mail with PIN #3. They can use this 

PIN to update their preference until their 

next renewal notice is generated

HCA can update 

Opt-Preference

Opt-PIN

Next Day



Additional Information
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New Updated Letters and Forms

Forms

• HCS 100

– Initial HCA Application

• HCS 101

– Renewal HCA Application

• HCS 50R

– Renewal Notice to HCA

• HCS 55R

– Opt-Preference PIN Letter

** New manual form coming soon-
HCS 155

Website

• http://www.cdss.ca.gov/inforesources/Co
mmunity-Care/Home-Care-Services/Laws-
and-Policies
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http://www.cdss.ca.gov/inforesources/Community-Care/Home-Care-Services/Laws-and-Policies


HCA Status Overview
• Closed- This status is listed when a HCA has not completed the application process. A new application is 

required and a new LiveScan may be required in some circumstances.

• Registered- This status is listed when a HCA has a clear background or an exemption granted and has 
completed the application through HCSB to become a HCA. 

• Pending- This status is listed when a HCA has not completed the application process. They may be missing the 
application, they may be missing fingerprints, or they may be pending an exemption.

• Denied- This status is listed when a HCA has been denied an exemption and thier legal case is complete. They 
are not eligible to apply for the HCA registry for two years upon a denial. Therefore, they are not eligible to 
provide/arrange for the delivery Home Care Services.

• Forfeited- This status is listed when a HCA does not renew their registration before their expiration date. A new 
application is required for them to become registered again. Therefore, they are not eligible to 
provide/arrange for the delivery Home Care Services.

• Revoked- This status is listed when a HCA’s registration has been revoked, and their legal case is complete. 
They are not eligible to apply for the HCA registry for two years upon a revocation. Therefore, they are not 
eligible to provide/arrange for the delivery Home Care Services.

• Registered- Pending Review- This status is listed when the HCA has a criminal history or action from the 
Department that is being reviewed. Therefore, they are not eligible to provide/arrange for the delivery Home 
Care Services.

• Registered*- This status is listed when the HCA has an exemption granted by the Department.
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References

• Home Care Services Bureau 

http://www.cdss.ca.gov/inforesources/Community-Care/Home-Care-Services

• Caregiver Background Check Bureau 

http://www.cdss.ca.gov/inforesources/Community-Care/Caregiver-Background-

Check/Background-Check-Process

• Health and Safety Code

http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?tocCode

=HSC&division=2.&title=&part=&chapter=13.&article

• Regulations

http://www.cdss.ca.gov/inforesources/Letters-Regulations/Legislation-and-

Regulations/Community-Care-Licensing-Regulations/Home-Care-Services-Consumer-

Protection
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http://www.ccld.ca.gov/PG3654.htm
http://www.cdss.ca.gov/inforesources/Community-Care/Caregiver-Background-Check/Background-Check-Process
http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?tocCode=HSC&division=2.&title=&part=&chapter=13.&article
http://www.cdss.ca.gov/inforesources/Letters-Regulations/Legislation-and-Regulations/Community-Care-Licensing-Regulations/Home-Care-Services-Consumer-Protection


Contact Us
Please contact the Home Care Services Bureau by e-mail at 
HCSB@dss.ca.gov or by telephone at (877) 424-5778. 
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